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 Pre-Proposal Bidders’ Conference  

RFP-BKK-19-001: Analytical services on citizen-engagement feedback mechanism of the Royal Thai 
Government agencies 

Date: April 3, 2019 2.00 p.m. 

Conference Venue: No 208, 208 Wireless Road Building, DAI (Thailand) Ltd, Bangkok Office 

Meeting Note from Q&A Session 

1. Question: Will there be a bid presentation after a submission of proposals? 
 
Answer: No, there will not be a proposal presentation after submission.  
  

2. Question: Should offerors submit the cost and technical proposals in a single email or 
separate emails?   

Answer: The offerors can submit the cost and technical proposals to 
togetherprocurement_bkk@dai.com in a single email or separate emails. However, 
offerors shall clearly specify whether cost and technical proposals will be submitted in a 
single email or in separate emails and include the RFP number and title of the activity in 
the subject line of the email.  

On the other hand, offerors can submit proposals in hardcopy and shall be sealed and 
labeled with the RFP Number. Technical proposals shall be sealed in a separate envelope 
from cost/price proposals and shall be clearly labeled as “VOLUME I: TECHNICAL 
PROPOSAL”. In addition, Cost/Price proposals shall be sealed in a separate envelope 
from technical proposals and shall be clearly labeled as “VOLUME II: COST/PRICE 
PROPOSAL”. The address of submitting proposals as per detail below.  

DAI (Thailand) Ltd.  

No 208, 208 Wireless Road Building, 14 Floor, Unit 1401, Room No. 10 and 11, Wireless 
Road, Lumpini, Pathumwan, Bangkok, 10330 

Do not include any cost proposal information in any of the technical proposal sections. 

3. Question: Please provide more details of Together including purposes and on-going 
activities for better understanding of the project. 
 
Answer: Initiated in August 2018, the Together Project, funded by USAID Regional 
Development Mission for Asia (RDMA) and implemented by DAI Global, LLC (DAI), is a 
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four-year USD 14 million Project that supports civil society organizations (CSOs) and the 
Royal Thai Government (RTG) to deepen constructive dialogue between citizens and 
government, leading to actions that address citizens’ priorities and grievances and 
reduce drivers of latent and violent conflict. Together works closely with government to 
strengthen its capacity to listen to, understand and communicate with citizens—
especially women, youth, and minorities—thus increasing its ability to address issues of 
concern to citizens and strengthen social inclusion and cohesion. At the same time, 
Together collaborates with CSOs to improve their capacity to advocate for public 
interests and work with government to develop effective solutions to common 
problems. Through its partnerships and activities, Together expands the space for 
dialogue and reconciliation, and facilitates the growth of attitudes, networks and 
mechanisms that nurture peace, tolerance and just governance. 
The Together framework includes three objectives: 

• Improve existing mechanisms for RTG institutions to receive input and feedback 
from citizens; 

• Improve capacity of civil society to advocate for the public interest to find 
common solutions with government; and 

• Improve relations and constructive dialogue among citizens of different 
backgrounds. 

 
Together uses rigorous research and assessments spread throughout the 
implementation period to understand the underlying grievances or drivers of latent 
conflict and uncover "what matters most" to design and guide programming for the next 
four years. Since October 2018, Together in collaboration with five university partners in 
the North, Northeast and Deep South conduct Community Governance and Drivers of 
Conflict (CGDC) Research to test assumptions about drivers of conflict and understand 
about key factors related to governance and social cohesion as well as the pathways 
through which individuals become vulnerable to and involved with destructive or violent 
actions. A research partnership comprising the USAID-funded Together Project, Maejo 
University, Khon Kaen University, Yala Rajabhat University, Prince of Songkla University–
Pattani Campus and Princess of Naradhiwas University designed a mixed methods 
research project to explore issues of governance, social cohesion and conflict in the 
North, Northeast and Deep South regions of Thailand. The results of the study will be 
used in designing activities to strengthen citizen-government engagement and support 
community-community interaction and to assess the impact of these interventions. The 
research project includes a quantitative survey of a representative sample of residents 
in select provinces and interviews of a purposive sample of key actors and influential 
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persons who are well-placed to provide personal insights and share experiences on 
issues of governance, social cohesion and conflict in the study area. The research 
comprises 1,981 perception surveys and 50 case studies with 130 interviews of actors 
and influencers including focus groups across the region. 
 
This research activity will provide a foundation and starting point for an iterative 
learning process that Together can use to formulate its strategies and measure the 
impact of its programming for the next four years.  
 

4. Question: Which level of Royal Thai Government agencies does Together expect to be 
partnering with such as Central, Regional and Departmental levels? 
 
Answer: Together will use results from this analytical assessment to identify which Royal 
Thai Government Agencies Together shall work in partnership to improve meaningful 
engagement between citizens and governments.      
 

5. Question: How will the proposals be assessed and what are the main criteria of 
proposals’ evaluation for this bidding? 
 
Answer: Please refer to RFP page 7 and 8 item 3.2 Technical evaluation criteria. 
DAI (Thailand) Ltd may award to an Offeror without discussion. Therefore, the initial 
offer must contain the Offeror’s best price and technical terms. Offerors require to 
prepare and submit the completed proposals as per instruction in RFP which shall 
include: 
 
Proposal Cover Letter on the Offeror’s company letterhead with a duly authorized 
signature and company stamp/seal (Ref. Attachment B), 
Cost/Price proposal (Ref. Attachment C),  
Scope of Work for Analytical Services (Ref. Attachment A),  
Past Performance Form (Ref. Attachment E),  
Evidence of a DUNS Number (Ref. Attachment D),  
Provide organization’s registration of the required business licenses, 
 
Each proposal will be evaluated and scored against the criteria and sub-criteria stated in 
the RFP-BKK-19-001. The technical evaluation criteria comprise Technical Approach (40 
points), Management Approach and Proposed Assessment Team (40 points), Past 
Performance (20 points). Cost/Price proposals are not assigned points. 


